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Kids Club Cabin Parent Contract

1. General information

Kids Club Cabin provides out of school activities for children between the ages of 4 to 11 years, in a child-centred, secure, happy environment, supervised by experienced and qualified staff. The varied programme includes arts, sports, recreational and educational activities. 

Kids Club Cabin is open to all children attending North Ferriby Primary School during term times, and children from all local schools during holiday times (places subject to availability).

Children are collected from inside school by Kids Club Cabin staff and are then escorted to the Cabin. During term time the morning session starts at 7.30am until children are taken to school at 8.45am and the afternoon session starts when the children are collected from school at 3.30pm until 6.00pm. During school holidays the session starts at 7.30am and finishes at 6.00pm.
All forms mentioned in this document can be found on the website, or requested from staff.
2. Booking places

Places will only be allocated after the registration form and parent contract have been completed. 

Sessions must be booked in writing using the Session Booking form. 

All places must be re-booked for each school year and are allocated on a ‘first come first served’ basis, according to availability. Kids Club will take bookings after May/June half term to give parents sufficient time to book places for the following September.

If sessions are fully booked, we will operate a waiting list. Parents will be advised if a place they have requested becomes available.

Regular session booking should be made in advance. Occasional ‘ad-hoc’ bookings may be made subject to availability of spaces.
3. Withdrawal

If you wish to withdraw your child from a regular place at Kids Club Cabin you must advise the Club in writing giving a notice period of at least two days to avoid being charged.
4. Delivery and collection of children

Children must be signed in/out on the register by the parent/carer when dropped off and collected. 

The parent/carer must give written permission and provide a security password if they wish their child to go home with an adult not specified on the Registration Form. In the event of an emergency, password exchange with Kids Club from the collecting adult will be sufficient.

If a child is still at Kids Club after 6.15pm and Kids Club has not been notified of a late collection, the ‘Uncollected Child Policy’ will be followed.
If your child is booked into Kids Club Cabin but will not be attending a session, or if you collect your child from school during the school day for any reason or if they are absent, we require you to inform Kids Club either by leaving a message on the answer phone, or if you are collecting your child at home time you can inform the Kids Club staff as they arrive to collect the children.

5. Fees, payments and charges

Current session charges are on display in the entrance to Kids Club Cabin.

Invoices

Invoices are prepared at the end of each calendar month, and detail childcare fees for the previous month. Invoices are issued on or around the 3rd of the month. If payment has not been made in full before the next invoice is issued, a reminder letter will be sent and a late payment fee of 10% will be applied. If the outstanding fees are not settled in the following month, a further letter will be sent and the childcare place/s will be withdrawn until the account is settled in full. Debt collection services and/or legal action will be employed after three months of non-payment.

If you are experiencing difficulty in making a payment, please contact the Treasurer, whose contact details are attached to invoices. The management committee will consider alternative payment plans for parents/carers who are experiencing difficulties. 

Payments can be made by cash, cheque or direct bank payment. Childcare vouchers are also accepted. 

Cash payments can only be made at the office in Kids Club Cabin, and the cash book must be signed.

Cheques should be made payable to 'Kids Club Cabin'.

Direct bank payments should be made to to HSBC Sort Code 40-25-14 Account no 51379623. Please use your child’s name as the reference.
Administration Fee
An annual administration fee of £10 per child is attached to invoices in September. This covers the cost of administration associated with setting up and maintaining club records/processing invoices etc. New members joining after the September administration renewal date will be required to pay the full £10 fee.

Non-attendance

All booked sessions will be invoiced at the end of the month. Sessions cancelled in writing with two days notice will not be charged. 
Late collection fee

Late collection will be charged at a rate of £10 per 15 minutes for each child to cover emergency staffing and other arrangements. 

6. Parent information
Parent/Carer Conduct Policy 
All adults visiting Kids Club cabin are expected to abide by the conduct policy. Unacceptable behaviour will not be tolerated and extreme cases may lead to withdrawal of the childcare service.
Mobile phones

The use of mobile phones is not permitted on Kids Club premises. Any parents/carers using mobile phones will not be admitted or will be asked to leave until their call has ended. 

Damage to Equipment

Kids Club Cabin reserves the right to request that parents/carers contribute to the cost of replacing equipment or damage to premises in the event of wilful damage caused by your child. 
We advise parents/carers not to allow children to bring in toys from home. We do not accept responsibility for damage to anything brought into Kids Club.

Kids Club Cabin Management Committee

Kids Club is managed by a committee of staff and volunteers. For Kids Club to run in accordance with legislation, the management committee must have a minimum of seven committee members - any fewer and we would be unable to continue to provide the Kids Club service. The committee is currently a small group, and so we are in need of extra members. Please let us know at the end of this form if you (or someone you know) would be willing to help out. For more information about the committee, please see the letter from the Committee on the website.

Extra help

As we are a not-for-profit organisation, we are very grateful for the support of parents/carers and other family members. We need a variety of skills to help the Club to run effectively, such as DIY, accountancy, fundraising and everything in between. Please let us know of any skills you have that you would be happy to volunteer from time to time. 

7. Safeguarding and Child Protection
Kids Club will respond promptly and appropriately to any incidents or concerns relating to the safeguarding of children. Our Safeguarding procedures comply with all relevant legislation and with guidance issued by the East Riding Safeguarding Children Board (ERSCB). 
For information about our Safeguarding procedures, relevant policies can be found on our website, or requested from staff.

8. OFSTED Registration
Kids Club Cabin is registered with OFSTED as a day-care facility providing sessions of supervised activities for children and abides by OFSTED legislation. Our OFSTED registration number is 314686.
If you wish to contact OFSTED the Early Years Department can be reached as follows:

Ofsted National Business Unit
Piccadilly Gate
Store Street
Manchester
M1 2WD

Helpline: 0300 123 1231
Website: www.ofsted.gov.uk/parents
e-mail to:enquiries@ofsted.gov.uk
9. Kids Club Contact Information
Kids Club Cabin Co-ordinator: 
Karla Wilkinson 


Correspondence Address: 
Kids Club Cabin

Church Road

North Ferriby 

HU14 3BZ

Kids Club Cabin office phone:
01482 634076 (with out-of-hours answer machine) 


Website: 


www.kidsclubcabin.weebly.com  
Email: 



kidsclubcabin@hotmail.com 




A list of committee members is on display in the entrance at Kids Club Cabin.

Parent Contract Declaration
I agree to abide by the terms and conditions outlined in this parent contract. I understand that I can access Kids Club Cabin’s policy documents on the website or on request from staff.

Child’s name:

Parent/carer name:

Signature:

Date:

Would you be willing to join the Kids Club Committee? 

YES

NO
Would you be willing to volunteer your skills if required?  
YES

NO

What skills could you offer?
